
THIS LIST IS COMPILED FROM PUBLIC SOURCES AS A COMMUNITY SERVICE. THE INCLUSION OR OMISSION OF ANY AGENCY OR 
SERVICE IS NOT AN ENDORSEMENT OF SUPPORT OR OPPOSITION TO THE AIMS OR PRINCIPLES OF ANY AGENCY. 

 

COMMUNITY RESOURCE LIST  
Created by THE RIVER at 125 West Main Street Johnson City, TN 37604 (423)926-8111 Monday –Friday 8 am- 3pm 

SHELTERS******SHELTERS******SHELTERS*****SHELTERS*****SHELTERS*****SHELTERS*****SHELTERS****SHELTERS***** 
Family Promise (Families Only) 215 W. Watauga Ave. Suite 3 & 4, JC, TN 423-202-7805          Shepard’s Inn (women) Elizabethton, TN 542-0180 
Salvation Army (Men & Women) 200 Ashe Street JC, TN 926-2102 or 926-8901             Haven of Rest 624 Anderson St. Bristol, TN 423-968-2011 
Salvation Army (Men & Women) 137 Edgemont Ave. Bristol, TN 764-6156       Haven of Mercy (men only) 123 W. Millard St. JC, TN 423-929-0616  
Salvation Army (Men & Women) 505 Dale St. Kingsport, TN 423-246-6671                  Opportunity House 203 N. Irish St. Greenville 423-638-4099       
Hope Haven 670 Dale St. Kingsport, TN (women shelter) 423-246-7843 (men shelter) 423- 246-6012      Mana House 116 W. Walnut St. JC 434-9310 
Family Promise (Family Only) Bristol, TN 276-494-0388        Hope House (pregnant women in crisis) 614 Cedar Court Kingsport, TN 423-914-7609 
Mountain Home VA Homeless Domiciliary (vets only) JC, TN 423- 926-1171, ext. 2871     Interfaith Hospitality Network Kingsport, TN 246-6500 
Link House (girls age 11-18) 433 Beason Well Rd. Kingsport, TN  423-288-9448          Emmanuel House (men leaving incarceration) 423-948-1970 
NEUCY Program 520 Washington Ave. Johnson City, TN 232-4621 ext.: 520 (Unaccompanied youth age 14-24 

DOMESTIC VIOLENCE SHELTERS*** DOMESTIC VIOLENCE SHELTERS**DOMESTIC VIOLENCE SHELTERS****DV SHELTERS 
Safe Passage JC, TN 423-926-7233                          Shepard’s Inn Elizabethton, TN 423-542-0180                          CHIPS Erwin, TN 423-743-0022    
Safe House Kingsport, TN 423-288-9448                   Safe Harbor Home Greeneville, TN 423-218-0774   
Family Justice Center 196 Montgomery St. JC, TN 722-3720 M-F 8-3     

HOUSING***HOUSING***HOUSING***HOUSING***HOUSING***HOUSING***HOUSING***HOUSING****HOUSING****HOUSING****  
IF YOU ARE HOMELESS: Go to ARCH or the Day Center to begin the Continuum of Care process for securing a home. 

Johnson City Housing Authority  910 Pardee St. JC, TN 423-232-4784                       Kingsport Housing Auth. 906 E. Sevier Ave. 423-245-0135 
Elizabethton Housing Authority 910 Pine Ridge Circle Elizabethton, TN 423-543-3571           Bristol Housing Auth. 204 Bluff HWY 423-274-8150 
Habitat for Humanity 100 Greenwood Lane Kingsport, TN 423-239-7689                       Eastern Eight  214 W. Watauga Ave. JC, TN 423-232-5097 
ARCH 321 W. Walnut St. JC, TN 423-928-2724                     Appalachian Family Housing 1409 W. Market St. #109 JC, TN 423- 328-0070 ex. 102 
John Sevier Cen. (Elderly & Disabled) 141 E. Market St. JC, TN 423-926-3161                       Tyler Apt. 7 Trivette Concourse JC, TN 423-928-1413 
Watauga Square (Elderly & Disabled) 503 W. Watauga Ave. JC, TN 423-929-2752 Jackson Heights 1298 W. Jackson Blvd. Jonsbo. 423-753-9336 
Charleston Square Apt. 81 Charleston Square JC, TN 929-3701  Individual Development Program (matching funds to purchase home) 928-7327 
Lakewood Village Apt. 2463 Lakewood Dr. JC 928-7611        Clark Manor, Briarcliff, Harrison Village, West Gate Apts. in JC, TN 423-926-3381 

TRANSPORTATION******TRANSPORTATION******TRANSPORTATION******TRANSPORTATION******TRANSPORTATION********* 
Johnson City Transit System 137 West Market Street 423-929-7119             NET TRANS 423-461-8233                        DMV JC, TN 423-926-4911 
Emergistaff 1-800-631-9111            TN Care Transportation 423-952-6006 or 1-800-775-8726         People & Places (medical only) 423-737-7298 
Job Access (work only and call 2 days in advance) 423-434-6265         Para-Transit: 423-434-6265 

CLOTHING***CLOTHING***CLOTHING***CLOTHING***CLOTHING***CLOTHING***CLOTHING***CLOTHING*****CLOTHING****** 
Salvation Army 208 Ashe Street JC, TN 423-926-8901 (Vouchers to shop in thrift store- bring ID and SS# for self and children) 
Good Samaritan 100 North Roan St. 928-0288 referral needed for Heaven Sent Thrift Store (926-1116)  
The Owls Nest (The Tree is inside the Owl’s Nest) 113 Cherry St, Suite 80 JC, TN 423-283-4668 M-F 10-4 
God’s Corner Thrift Store 800 East Lakeview Drive JC, TN 423-929-1915 Monday-Saturday 9 am to 3:30 pm 
Day Center 202 West Fairview Ave. JC, TN 37604 439-7371 Monday-Friday 8 am to 11:30 am 12:45-3:30 pm Clothing Closet 
Johnson City Schools Shoe Fund (JCS students only) 423-434-5223 (some schools have clothing closets- ask the guidance counselor) 

FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD***FOOD 
Melting Pot in Munsey UMC 201 East Market Street 423-461-8070 Lunch M-F at 11:30 am and Saturday Breakfast at 8:15 am 
Salvation Army 208 Ashe Street JC, TN 423-926-8901 Meals at 11:30 am and 4:30 pm and Food Pantry                      EBT Hotline 1-888-997-9444 
Haven of Mercy 123 W. Millard Street JC, TN 929-0616 dinner M-F at 4:30 pm Food Box- 1 every 30 days call M/T for W and W/TH/F for Saturday 
Loaves & Fishes at West Main Christian Church at 246 W. Main Street 423-929-0905 meal on Saturday nights at 4:30 pm 
The Master’s Table at West Main Christian Church at 246 W. Main St. 423-929-0905 meal and service on Sundays at 7:00 pm 
WIC (for mothers and children until the age of 5) 1-800-342-5942                            Senior Meals on Wheels 3211 N. Roan St. JC, TN 423-722-5102 
Good Samaritan 100 N. Roan St. JC, TN 423-928-0288 (one-time only food box, Thanksgiving and Christmas food boxes) 
One Acre Café 603 W. Walnut St. JC, TN 423-483-0517 Monday-Friday from 11 am to 2 pm –volunteer to earn a free lunch 
Second Harvest Food Box 1020 Jericho Dr. Kingsport 279-0430                         www.netfoodbank.org Kids Back Pack & Summer Food Program 
Angel Food Hotline at University Parkway Baptist Church 219 University Parkway JC, TN (423)282-3402 (EBT accepted) 
Food Stamp/Department of Human Services 103 East Walnut St. JC, TN 929-0171 
Kingsport Meals on Wheels 301 Louis St 423-247-4511                                               Neighborhood Service Center (commodities) 423-247-4511  
St. Paul A.M.E. Zion Church 201 Welborne St. JC, TN Soup Kitchen on Wednesdays 1-3 pm  
Bucky’s Food Pantry (for ETSU students & faculty) W-277 in Mini-Dome at ETSU Tues. 8-12 and Thur. 1-4 423-439-7795 
Kitchen of Hope 740 E. Sevier Ave. Kingsport, TN Soup Kitchen on Mondays-Saturdays from 3:30-5:00 pm 
Hale Community Ministries 1301 Arney St. Elizabethton, TN 423-547-2560 Food Pantry- MUST CALL FIRST  
Assurance & Resource Ministries 714 West C St. Elizabethton, TN 542-0919 (T 2-5, W 9-12 & 1-4, TH 9-12, F9-12, 1-4 (call) 
Green County Community Ministries 107 N. Culter St. Greeneville, TN 423-638-1667 (food pantry-must call first) 
Community Help Center 1591 HWY 81 (serves rural area within 7 miles of center) 423-788-0050 M-TH 10-3 (call for food box)   
Help and Hope Ministries (only 37664 zip code) 1383 Dewey Street Kingsport, TN 423-288-7122 Sat. 423-288-7122 Sat. 10-12 (ID,food stamp,stub)   



THIS LIST IS COMPILED FROM PUBLIC SOURCES AS A COMMUNITY SERVICE. THE INCLUSION OR OMISSION OF ANY AGENCY OR 
SERVICE IS NOT AN ENDORSEMENT OF SUPPORT OR OPPOSITION TO THE AIMS OR PRINCIPLES OF ANY AGENCY. 

 

FOR A COMPLETE LISTING OF LOCAL FOOD PANTRIES VISIT SECOND HARVEST’S WEBSITE AT: www.netfoodbank.org 
 
HEALTH****HEALTH****HEALTH****HEALTH****HEALTH****HEALTH****HEALTH***HEALTH****HEALTH****HEALTH****HEALTH***HEALTH** 
Emergencies 911         Ask a Nurse 1-800-888-5551               JC Medical Center 423-431-6111               Franklin Woods Hospital 423-302-1000  
Woodridge (423)928-7111   Johnson City Community Health Center 2151 Century Lane 423-926-2500 Mon-Fri 8 am to 8 pm Sat. 8 am to 12 pm 
Dispensary of Hope (Prescription Assistance)2151 Century Lane 423-431-1570 M-F 9am to 1 pm                       ETSU Dental Clinic 423-439-4514  
Washington County Health Department 219 Princeton Road 423-975-2200 M-F 8 am to 4:30 pm             Lion’s Club (eye glasses) 423-929-7103 
Frontier Health Watauga Mental Health Center 109 West Watauga Ave. JC, TN 232-2600 M-F 8 am- 5 pm          Suicide Hotline 1-800-784-2433 
Keystone Dental Clinic 603 Bert Street JC, TN 423-232-7919 (call for an appointment)             Health Resource Center (in JC Mall) 423-915-5200 
Day Center 202 West Fairview Avenue Johnson City, TN 37604 423-439-7371 
24-Hour Pregnancy Hotline 1-800-BETHANY      NAMI 3608 Cimarron Drive JC, TN 423-282-8844             Alcoholics Anonymous 423-928-0871 
Narcotics Anonymous 423-929-1800 and 1-866-360-4929 (meeting times and locations)                            Self-Mutilation Hotline 1-800-366-8288 
Agape Women’s Services Pregnancy Counseling 817 West Walnut St. Suite 5-A JC, TN 423-928-2273 Monday-Friday 9am to 3 pm 
Calm Center 301 West Watauga Avenue 423-928-9062 Open 24-Hours  Crisis Stabilization Unit 200 West Fairview Avenue JC,TN 423-928-9062 
Suicide Prevention Hotline 1-800-273-8255 Day Center 202 W. Fairview Ave. JC, TN 434-0894 Monday-Friday 8 am to 11:30 am 12:45-3:30 pm   
Sullivan County Health Dept. 1041 East Sullivan St. Kingsport, TN423- 279-2777                 Project Access 809 S. Roan St. JC, TN 423-232-6700 
Magnolia Ridge Alcohol & Drug Treatment 423-232-1800     Insight Alliance (Addiction Treatment) 207 E. Main St., Suite 1E JC 1-877-366-7593 
Church Hill Free Medical Clinic 401 Richmond Street Church Hill, TN 423-256-2408      ETSU Behavioral Health Counseling Clinic 423-439-777 
JC VA Hospital 809 Lamont St. 423-926-1171      Veteran Crisis Line 1-800-273-8255          National Mental Health Association 1-800-959-6642 
Red Legacy Recovery (Addiction Resources and Recovery Support) 713 East Elk Ave. Elizabethton, TN 423-297-1230 
DOMESTIC VIOLENCE & ABUSE**DOMESTIC VIOLENCE & ABUSE**DOMESTIC VIOLENCE & ABUSE**DOMESTIC VIOLENCE & ABUSE**** 
Safe Passage Johnson City, TN Emergency Line 423-926-7233 Office M-F 9am-5pm 423-232-8920    TO REPORT CHILD ABUSE 1-877-542-2873 
CHIPS, Inc. Erwin, TN Office M-F 8am-4:30pm 423-743-0022                                                   National Domestic Violence Hotline 1-800-799-7233 
Safe House Kingsport, TN 423-246-2273 or 211                                                                                      Child Abuse Parent Hotline 1-800-356-6767 
Shephard’s Inn Elizabethton, TN 423-542-0180              TN Coalition Against Domestic and Sexual Violence 1-800-289-9018 
JC Children’s Advocacy Center (CASA) 201 East Myrtle Avenue 423-926-6528     Kingsport CASA 423-247-1162    Bristol CASA 423-652-1171 
Family Violence Victim Assistance Line 423-926-8901                                                                     Abuse Alternatives Bristol, TN 1-800-987-6499 
National Domestic Violence Hotline 1-800-799-7233                National Center for Victims of Crime-Stalking Resource Center 1-800-304-2255 
Sexual Assault Center of East TN 109 Watauga Avenue JC, TN M-F 8:30 am-5:00 pm 423-202-6427   Adult Protective Services 1-888-277-8366 
Community Coalition Against Human Trafficking  (CCAHT) 2095 Lakeside Centre Way, Suite 101 Knoxville, TN 37922 1-865-236-1046 
EDUCATION & CHILD SERVICES*****EDUCATION & CHILD SERVICES****EDUCATION & CHILD SERVICES****EDUCATION & CHILD ******** 
JC Schools Homeless Coordinator Bonnie White 423-434-5226            Kingsport Schools Homeless Coordinator Michele Wilder 423-378-2424 
Bristol Schools Homeless Coordinator Scott Latham 423-652-9244      Regional Head Start Office NE TN 301 Louis St. Kingsport, TN 246-6180 
JC Head Start 423-926-6396  Run Away Hotline 1-800-621-4000 Coalition For Kids 2422 Susannah St. JC, TN M-F 7:30 am-5 pm 423-434-2031 
GED Johnson City, TN 423-434-4900   Child Care Resource & Referral East TN 423-213-3782   Rise Up 1500 E. Millard St, JC, TN 423-610-1242 
Boys & Girls Club 2210 W. Market St. JC, TN 423-461-4560             Big Sister, Big Brother of East TN 301 Louis St. Kingsport, TN 423-247-3240 
NE TN Unaccompanied Children and Youth Program 423-232-4621, ext. 520                             Girls, Inc. 227 Library Lane JC, TN 423-928-4251 
Youth Villages 3915 Bristol HWY #202 423-283-6500 TN Foster Care/Adoption 1-877-327-5437 Juvenile Court 607 E. Myrtle Ave 423- 434-6200 
Department of Child Services 2555 Plymouth Road JC, TN 423-854-5311            The River Diaper Subsidy Program (must live in WA county 
and children birth to age 3) 9-12 on the 1st & 3rd Wednesday at 125 West Main St. JC, TN 423-926-8111 (bring proof of address & child’s birthdate) 
Carter, Unicoi, & Washington Counties Child Support Main Office Medical Care Building Elizabethton, TN 423-547-5871 
ADDITIONAL SERVICES*****ADDITIONAL SERVICES****ADDITIONAL SERVICES****ADDITIONAL SERVICES****ADDITIONSL SERVICES**** 
The River (women only) 125 West Main Street JC, TN M-F 8am -3pm 423-926-8111 Hope Haven Day Center 670 Dale St. Kingsport, TN 246-6012 
Day Center 202 West Fairview Ave. JC, TN 37604 434-0894 Monday-Friday 8 am to 11:30 am 12:45-3:30 pm   CONTACT (Crisis & Info Line) 2-1-2 
Adult Day Services 603 Bert St. JC, TN 423-928-8855             Oasis (women only) 1009 E. Sullivan St. Kingsport, TN M-F 8am-3pm 423-392-1137 
Gay & Lesbian National Hotline 1-800-843-4564                                             Pride Community Center of the Tri-Cities at info@pridetricities.com  
Catholic Charities 703 E. Jackson St. Jonsbo, TN M-F 8:30 am-4:30 pm 423-328-0070                             Red Cross Disaster Relief 423-727-0058 
Friendship House 2243 Eddie Williams Rd. JC, TN T/W/F 8am-4pm 423-232-4264                        Assurance Government Phone 1-888-321-5880 
Washington County Dept. of Human Services (DHS) 103 E. Walnut St. JC, TN 423-929-0171       Safe Link Government Phone 1-800-977-3768 
Social Security Office 818 Sunset #203 JC, TN Local 1-866-964-5059 National 1-800-772-1213             Johnson City Power Board 423-282-5272 
Families Free (women currently or formerly incarcerated) 2408 Susannah St. JC, TN 423-631-0141               Sessions Court JC, TN 423-753-1737 
WA County Clerk 423-788-1409  Legal Aid 311 W. Walnut St. JC, TN M-F 8:30am-5pm 423-928-8311      Good Sam. Free Legal Aid 1st Sat. 9-12 
Johnson City Public Library 100 W. Millard St. JC, TN 423-434-4450          Memorial Park Community Center 510 Bert St. JC, TN 423-434-5750   
United Way of Washington County 423-282-5682                                Hale Community Ministries 1301 Arney St. Elizabethton, TN 423-547-2560 
Washington County NEIGHBORHOOD SERVICE CENTER 125 E. Jackson Blvd., Suite 11A Jonesborough, TN 423-753-3097 
Christian Women’s Job Core of East TN 423-232-2369  Victory Center 2243 Eddie Williams Rd. JC, TN 423-975-6000      First TN 423-461-8200 
Vocational Rehab 103 East Walnut St. JC, TN 423-926-3178                      Open Doors 1020 E. Center St. Kingsport, TN 423-392-0505 (M-F 12-2) 
Bristol Neighborhood Ser. Center: 968-3951 Carter County Neighborhood Ser. Center: 542-5121  Kingsport Neighborhood Center: 247-5149 
Blountville Community Chest: 323-2465 Greene County Neighborhood Center: 639-3681 Family Justice Center: 722-3720       


